Effects of Nurse Burnout on Patient Outcomes

Q1 Whatdepartment do you workin?

Answered: Skipped: 0

Obstetrics

Orthopedics

/ Med Surg

Outpatient Servic

Behavioral Health—_
Emergency
Department
Surgery
\ Critical
Intermediate Care
Answer Choices Responses
Administration 0.00%
Med 20.29 %
Emergency Department 8.70%
Critical  Care 21.74%
Intermediate Care 7.25%
Surgery 23.19%
Behavioral 2.90%
Outpatient 1.45%
Orthopedics 2.90%
Obstetrics 11.59%
Total

14

15

16

69



Effects of Nurse Burnout on Patient Outcomes

Q2 How long haveyou beena nurse?

Answered: Skipped: 0
100%
80%
60%
40%
o -
0%
less 1-2 3-5 6-10 11-15 16-20 greater
than years years years than
year years
Answer Choices Responses
less than 1 2.90% 2
1-2 8.70% 6
3.5 15.94 % 11
6-10 15.94 % 11
11-15 13.04 % 9
16-20 13.04 % 9
30.43% 21

greater than 20

Total Responderés:



Effects of Nurse Burnout on Patient

Q3 Whatis  your age?

Answered: Skipped: 0

65 74\ 18 24

55 64

45 54
35 44
Answer Choices Responses
18 24 7.25%
25 34 24.64 %
35 44 33.33%
45 54 7.25%
55 64 26.09%
65 74 1.45%
75 o 0.00%

Total

Outcomes

34

17

23

18

69



Effects of Nurse Burnout on Patient Outcomes

Q4 How satisfied are you with your current
position?

Answered: Skipped: 0

Not Satisfied

All
Very Satisfied

Somewhat

Satisfied
Answer Choices Responses
Very Satisfied 18.84%
Satisfied 50.72%
Somewhat 28.99 %
Not Satisfied At 1.45%
Total

13

35

20

69



Effects of Nurse Burnout on Patient Outcomes

Q5 How would you rate communication
with your manager and administration?

Answered: Skipped: 0

Poor

Excellent

Fair
Good
Answer Choices Responses
Excellent 18.84%
Good 46.38 %
Fair 21.74%
Poor 13.04%
Total

13

32

15

69



Answer Choices

Excellent

Good

Fair

Poor

Total

Effects of Nurse Burnout on Patient Outcomes

Q6 How would you rate communication
with the doctors?

Answered: Skipped: 0

Poor

Fair
Excellent

Good

Responses

20.29%
65.22 %
13.04%

1.45%

14

45

69



Effects of Nurse Burnout on Patient Outcomes

Q7 How would you rate communication
with your co-workers?

Answered: Skipped: 0

Fair

Excellent
Good
Answer Choices Responses
Excellent 49.28 % 34
Good 47.83% 33
Fair 2.90% 2
Poor 0.00% 0
Total 69




Effects of Nurse Burnout on Patient Outcomes

Q8 How satisfied are you with the care that
you give your patients on an average
shift?

Answered: Skipped: 0

Dissatisfied

Very Satisfied

Satisfied

Answer Choices Responses
Very Satisfied 34.78 % 24
Satisfied 50.72% 35
Dissatisfied 14.49 % 10
Total 69

32



Effects of Nurse Burnout on Patient Outcomes

Q90n a daily basis, IS your unit
accordingto your agency's staffing
pattern?
Answered: Skipped: 0
Rarely Everytime

Sometimes
Answer Choices Responses
Everytime 15.94 %
Sometimes 66.67 %
Rarely 17.39%
Never 0.00%
Total

11

46

12

69



Effects of Nurse Burnout on Patient Outcomes

Q10 1In  your opinion, do you thinknurse
burnout effects patient outcomes during
hospitalization?

Answered: Skipped: 0

Sometimes

Absolutely

Answer Choices Responses
Absolutely 71.01% 49
Sometimes 28.99% 20
Rarely 0.00% 0
Never 0.00% 0
Total 69

10 / 32



Effects of Nurse Burnout on Patient Outcomes
Q111 feel emotionally drained from my
work
Answered: Skipped: 0
0- n
6- eve [
“& 1- a few
week
q- once
2- once
less
month
Answer Choices Responses
o- 2.90%
1- a few 13.04%
2- once a 23.19%
3- a few 24.64 %
4- once 24.64 %
5. a 0.00%
6- eve 11.59 %
Total

11

32

16

17

17

69



Effects

5-
week

Answer Choices

0-
1- a

2- once
3- a

4- once
5- a

6

Total

few

few

few

of Nurse Burnout on Patient Outcomes

Q121 feel usedup at the end of the
Answered: Skipped: 0
0- n
( 1- a few

week

_— 2- once a

less
few—

3- a few
month

once

Responses

1.45%
13.04 %
10.14%
24.64 %
27.54%
1.45%

21.74%

12 / 32

17

19

15

69



Effects of Nurse Burnout on Patient Outcomes

Q131 feel tired when I get up
morning and haveto face another day at
work
Answered: Skipped: 0

[ 0- n
6 - \ 1- a few

week

a- once 2- once a
3 - a
month
Answer Choices Responses
0 2.90%
1- a few 13.04 %
5. once 14.49 %
3 a 39.13%
4- once 13.04 %
5 a 0.00%
6 17.39%
Total

13 / 32

10

27

12

69



Answer Choices

0-

1-

Total

once

once

Effects

few

of

Q141

Nurse Burnout on Patient Outcomes
can easily understand how
feel about things
Answered: Skipped: 0
few

14 /

32

month

Responses

0.00%
14.49 %
0.00%
13.04 %
11.59%
1.45%

59.42%

10

41

69



Effects

of

Q15|

Nurse Burnout

feel |

on Patient Outcomes
treat some clients as
objects

were impersonal

Skipped: 0

Answered:

Answer Choices Responses
0- 65.22 % 45
1- a few 5.80% 4
9. once 15.94% 11
3 a 8.70% 6
4 once 4.35% 3
5 a 0.00% 0
6 0.00% 0

Total 69

15 /

32



Effects of Nurse Burnout on Patient Outcomes

Q16 Working with people all day is a
strain for

Answered: Skipped: 0

a-
n
3 - a
month
2- few
week
Answer Choices Responses
0- 39.13%
1- a few 8.70%
2. once 17.39%
3 _ a 27.54%
4- once 5.80%
5 B a 0.00%
6 _ 1.45%

Total

16 / 32



Answer

0-

1-

Total

Effects
Choices
a few
once
a
once
a

of Nurse Burnout on

Patient Outcomes

Q171 deal effectivelywith the problems of

Answered:

17

clients

Skipped: 2

few

month

aq- once

week

Responses

0.00%
11.94%
0.00%
4.48%
4.48%
1.49%

77.61%

52

67



Effects

3
times a
4- once
5
times a
6 -
Answer Choices
0-
1- a few
2- once
3 - a
4- once
5 - a
6 -
Total

of

Q181

0%

10%

feel

20%

Nurse Burnout

Answered:

30%

18

burned

Skipped: 0

40%

on

50%

32

Patient

60%

Outcomes

out frommy work

70% 80% 90% 100%

Responses

13.04 %
4.35%
33.33%
24.64%
18.84%
1.45%

4.35%

23

17

13

69



Effects of Nurse Burnout on

Patient

Outcomes

Q191 feel | am positively influencing
peoples lives through my work

Answered: Skipped: 0

1- a

0% 10% 20% 30% 40% 50%

Answer Choices
0-
1- a few

2- once

4- once

Total

19 / 32

60%

70% 80%

Responses

0.00%
14.49 %
4.35%
17.39%
11.59%
2.90%

49.28 %

90% 100%

10

12

34

69



Effects of Nurse Burnout on Patient
Q201 have become morecallous
people  since I took this
Answered: Skipped: 0
0-
1- a
a
2- once
3
times a
4- once .
5
times a
- - 1l
0% 10% 20% 30% 40% 50% 60% 70% 80%
Answer Choices Responses
0- 34.78 %
1- a few 7.25%
2- once 18.84%
3 a 20.29%
4- once 8.70%
5 a 0.00%
6 10.14 %
Total

20 / 32

Outcomes

toward

90% 100%

24

13

14

69



Effects of Nurse Burnout on Patient Outcomes
Q211 worry that this job is hardening
emotionally
Answered: Skipped: 0
0_
1- a
a
2- once
3
times a
-
5
times a
- 1
0% 10%  20%  30%  40%  50% 60% 70%  80%  90% 100%
Answer Choices Responses
0- 40.58 % 28
1- a few 7.25% 5
2. once 18.84 % 13
3 a 13.04 % 9
4- once 13.04 % 9
5 a 0.00% 0
6 7.25% 5
Total 69
21 32



Effects of Nurse Burnout on Patient
Q221 feel very energetic
Answered: Skipped: 0
0_
1- a
a
2- once .
3
times a
. [
5
times a
- - R
0% 10% 20% 30% 40% 50% 60% 70% 80%

Answer Choices

1- a few

2- once

4- once

Responses

8.70%
39.13%
7.25%
20.29%
10.14%
4.35%

10.14%

Outcomes

90% 100%

27

14

69



Effects
a-
3
month
Answer Choices
0-
1- a few
2- once
3 a
4- once
5 a
6
Total

of Nurse Burnout on Patient Outcomes

Q231 feel frustrated by my job

Answered: Skipped: 0

once

Responses

4.35%
21.74%
20.29%
34.78%
14.49 %
0.00%

4.35%

23 / 32

few

15

14

24

10

69



Effects of Nurse Burnout on Patient Outcomes

Q241 feel | am working too hardon my

Answered: Skipped: 0

5 -
week
q- once
few
a
3 -
month
Answer Choices Responses
0- 10.14%
1- a few 17.39%
2- once 14.49%
3 a 34.78 %
4- once 13.04%
5 a 2.90%
6 i} 7.25%
Total

24 / 32

12

10

24

69



Effects of Nurse Burnout on Patient Outcomes

Q251 don'treally care what happens to
some clients
Answered: Skipped: 0

n
Answer Choices Responses

0- 84.06 %

1- a few 0.00%

2- once 5.80%

3 R a 8.70%

4- once 1.45%

5 R a 0.00%

6 R 0.00%
Total

25 / 32



Effects of Nurse Burnout on Patient Outcomes

Q26 Working with people directly puts too
much stress on

Answered: Skipped: 0

3 -
month
0- n
2- once
1-
week
Answer Choices Responses
0- 55.07 %
1- a few 2.90%
2- once 21.74%
3 B a 18.84%
4- once 1.45%
5 B a 0.00%
6 B 0.00%
Total

26 / 32



Effects of Nurse Burnout on Patient Outcomes

Q27 1 can easily create a
atmosphere  with clients

Answered: Skipped: 1

few
6 - once a
a
a
Answer Choices Responses
0- 1.47% 1
1- a few 26.47 % 18
2. once 1.47% 1
3 a 7.35% 5
4- once 5.88% 4
5 B a 1.47% 1
6 } 55.88 % 38
Total 68

27 / 32



Effects of Nurse Burnout on Patient Outcomes

Q281 feel exhilarated after working closely
with clients
Answered: Skipped: 0

0- n
. [

1- a few
week
5 - a T~
week
q- once
2- once a
3 - a
month
Answer Choices Responses
0- 5.80%
1- a few 18.84%
2- once 11.59%
3 } a 30.43%
4. once 13.04 %
5 B a 1.45%
6 18.84 %
Total

28

32

13

69



Effects of Nurse Burnout on Patient Outcomes

Q291 have accomplished many worthwhile
things in  this
Answered: Skipped: 0
0- n
( 1- a few

week

6 -
_— 2- once a
5 - a /
week
3 - a
4- once month
Answer Choices Responses
0- 1.45%
1- a few 13.04 %
2. once 10.14 %
3 a 26.09 %
4. once 15.94%
5 a 1.45%
6 31.88%
Total

29

32

18

11

22

69



Effects of Nurse Burnout on Patient Outcomes

Q301 feel like | am at the end of my

Answered: Skipped: 0

3 -
month
0-
2- once
week
Answer Choices Responses
0- 47.83% 33
1- a few 5.80% 4
2. once 27.54% 19
3 B a 14.49 % 10
4- once 4.35% 3
5 B a 0.00% 0
6 B 0.00% 0
Total 69

30

32



Answer Choices

0-

1-

Total

once

once

Effects

few

of

031 In

Nurse Burnout

my work,

problems very calmly

Answered:

31 /

on

Skipped: 1

32

Patient

deal with

3

once

Responses

0.00%
17.65%
1.47%
16.18 %
11.76 %
0.00%

52.94%

few

month

a

once

Outcomes

12

11

36

68



Effects of Nurse Burnout on Patient Outcomes

Q321 feel clients blame me for
their problems

Answered: Skipped: 0

a-
0- n
3 - a
month
1- a few
week
2-
Answer Choices Responses
0- 31.88% 22
1- a few 7.25% 5
2- once 34.78 % 24
3 ) a 17.39% 12
4 once 4.35% 3
5 ) a 0.00% 0
6 i 4.35% 3
Total 69
Q33 In  your opinion name one factor
contributes to nurse
Answered: Skipped: 4

32 / 32



